
 

 
Don’t suffer in silence. Sort them out – the sooner you do the better you 
will feel! 
 

 If you have debts with the Council let us help you sort them out. You may find 
you are entitled to benefits. Swindon Borough Council believes in fair debt and 
wants to help relieve the burden. 
 
Here are some useful numbers you can call to help you sort out your Council 
debts: 
 
 
     Telephone No. Email Address If Applicable 
 
Council Tax    0345 302 2316 swindon.counciltax@secure.capita.co.uk 
 
Business Rates   01793 464663 swindon.nndr@secure.capita.co.uk 
 
Overpaid Housing Benefits  01793 464212  
 
Housing Rents   01793 445503  
 
Car Parking    01793 445506 parking@swindon.gov.uk 
 
All other debts – Credit Control 01793 464668 creditcontrol@swindon.gov.uk 
 
Housing & Council Tax Benefits 0345 302 2316  
 
 
 
 
 
 

Don’t forget you can also get debt advice from independent agencies about 
dealing with debt. You can contact the following for debt and benefits advice: 
 
Citizens Advice Bureau, 1 Faringdon Road    0844 4994114 
 
Wiltshire Law Centre, 115 – 118 Commercial Road   01793 486926 
 
Parks Advice Point, 70 Cavendish Square    01793 487934 
 
National Debt Helpline     Freephone  0808 808 4000 
 
Consumer Credit Counselling Service   Freephone  0800 138 1111 

 

 Debt Problems? 

 

  Don’t Forget… 


